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Precyse Unveils Precyse Expert at AHIMA 2015
Industry leader introduces “hotline” with answers to pressing coding, billing, documentation, case
management and regulatory questions
New Orleans, LA, September 28, 2015 – Precyse, a leader in health information management (HIM)
technology, services and education, will unveil Precyse Expert at the AHIMA 2015 Convention and
Exhibit September 26-30, 2015, at the Ernest E. Morial Convention Center in New Orleans (Booth
#721). Powered by Precyse University™, Precyse’s healthcare eLearning organization, Precyse
Expert™ is a HIPAA-compliant online solution connecting healthcare professionals with industry
experts to receive fast, accurate and expert coding, billing, documentation, case management and
regulatory support.
“With the transition to ICD-10 just days after AHIMA, it’s more important than ever that healthcare
organizations provide the proper patient documentation and related codes to obtain appropriate
reimbursement,” notes Thomas Ormondroyd, BS, MBA, Vice President and General Manager of
Precyse Learning Solutions. “Precyse Expert offers a second set of eyes and in-depth research that
results in assurance that billing cases are compliant, and that optimum reimbursement is achieved.
This can have a huge impact on the bottom line.”
Two purchase options are offered: per question or dedicated agent(s).
Questions are submitted online to Precyse Expert through an encrypted ticketing system and are
fielded by Precyse Expert agents, who offer more than 20 years experience in HIM, coding and
clinical settings, and are authorities in ICD-10, CPT, CDI, Case Management and other HIM systems
and processes.
With dedicated agent(s), an organization can build a one-on-one relationship with an agent who’s
dedicated to answering their questions. Agents provide compliant, well-supported answers for
complex, real-life medical cases in a maximum three-business-day turnaround, the majority being
answered within one day or even within hours. Specific medical record documentation is accepted,
so real-life issues can be solved rather than just providing answers to hypothetical scenarios or a
summary of one. Each written response references and cites all applicable official coding guidelines
and pertinent resources. For questions or additional information, visit www.precyseexpert.com.
Visitors to Precyse’s booth #721 at AHIMA can learn more about Precyse Expert, as well as
Precyse’s complete portfolio of services and technology. Precyse’s theme at this year’s event is how
to “Unlock Revenue and Resources,” and the company will focus its presence at the convention on
how it is uniquely prepared to arm healthcare organizations with the tools and resources they need,
not only at the outset of the ICD-10 implementation, but also as they face the inevitable challenges
that will arise going forward.
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About Precyse
Precyse uniquely interweaves people, technology and education to remove barriers between clinical
and financial operations, enabling healthcare organizations to thrive. The company has helped
nearly 5,000 healthcare organizations nationwide improve efficiency and deliver tangible outcomes
for more than fifteen years. Precyse offers fully outsourced Health Information Management (HIM)
Services, Medical Coding, Clinical Documentation Improvement (CDI), Medical Transcription,
Cancer Registry and Oncology Data Management; an HIM Automation platform with expert workflow
technologies and Natural Language Processing (NLP) that supports all inpatient and outpatient
Computer Assisted Coding, and Computer Assisted CDI needs; and Precyse University™, an
education solution targeted towards helping hospitals optimize coding, revenue cycle management,
healthcare operations, clinical documentation, and case management practices before they hit the
bottom line. www.precyse.com
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